Relocation Services
Let Sherlock Services help you design an action plan to minimize downtime, control spending, reduce liability, and provide a
smooth transition. With years of experience in moving equipment, we are capable of moving a single system or a whole
computer room. Whether it is between buildings on the same campus or across the country, we can get the job done.

Sherlock Services
Since 1991 providing
experience and dedication
supporting multi-vendor
environments
Sherlock Services is one of the
premier post warranty providers of
hardware and software support for
HP, 3PAR, Hitachi, Compellent, IBM,
LSI, Dell, Sun, EMC and various
other products. The Sherlock
Services Mission is to maintain our
customer’s infrastructure so that
they can operate 24x7x365 without
interruption to their business.
Sherlock Services offers support
contracts that vary from 5 day 8am-5pm next day response to
24x7 - 4 hour response depending
on your needs. With local parts and
technicians, we are able to solve
hardware failures quickly and cost
effectively. With our Proactive
Health Check Assessment, we
discover potential problems in
advance to avoid possible future
downtime. Our support technicians
are fully certified and are capable
of performing assessments,
installation, maintenance, and
administration of all systems,
storage, printers and peripherals.

Physical Migration
Your equipment is too critical to your organization’s success to
leave in the hands of inexperienced movers. We’ll help you plan,
provide de-racking services, pack, move every device using our
state of the art moving strategies, supplies and trucks and
perform all re-racking services. With many years of experience
transporting high-value materials, you can be sure that every
device will arrive in the condition before it left.

Project Planning and Management
Sherlock Services has a proven methodology to ensure everything has been given
careful consideration. Even the simplest of steps missed can lead to catastrophe.
Moving equipment is no easy task. It requires careful planning and a proven process. Let
our knowledge of planning major data moves protect your organization and keep you up
and running throughout the project life cycle. Our experienced project managers, move
techs and drivers will walk you through every step to ensure your team understands our
process and more importantly we understand your requirements.

On the side of caution
Don’t allow just any company to take your environment down. Trust Sherlock Services
to understand your equipment and ensure that it is fully functional prior to potential
moving issues. We always recommend to backup your environment prior to any move,
and power down all equipment and power up at a minimum of one week prior to the move
to allow our engineers to repair parts that fail due to years of use and stress. These
simple steps ensure a successful relocation of your equipment with minimal impact to
your business.
Disclaimer: If your equipment is under a support contract with Sherlock Services and
you decide to utilize another moving company, it is that company’s responsibility to
ensure that all equipment function as it did prior to any move. Sherlock Services will
upon request assist with damages on a time and material basis.
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Relax… We’ve Got You Covered…

